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Krypto Security (Cyprus) Ltd provides services in the security sector and, specifically, specializes in 

the import, installation, maintenance, and repair of security systems such as alarms, CCTV, fire 

detection, and access control. It operates a 24-hour monitoring center and provides smart solutions 

(automation), serving thousands of customers, ranging from private individuals to large 

organizations.  

 

The Company and Contact Information Krypto Security (Cyprus) Ltd 

71 Michali Zavou,Ayios Athanasios,  

Limassol 4107, Cyprus.– Κύπρος 

Tel.: +35725736846 

Email: info@krypto.com.cy  

 

Any data subject who wishes to exercise any of their rights or who has any questions regarding the use 

of their personal data may contact the Data Protection Officer – DPO of the company at the contact 

details below:  

Data Protection Officer 

Phone  +357 25 108600  

Email: stioakim@hsbrconsulting.com   

 

Commitment   

The company is committed to protecting the privacy of its employees, customers, and partners and 

to handling their personal data with transparency. The personal data that the company collects 

and/or processes is related to the provision of the services the company offers. 

 

The company protects the personal data of its employees, customers, and business partners, in 

accordance with this Policy and in accordance with the legislative and regulatory framework, including 

the Law on the Protection of Natural Persons with Regard to the Processing of Personal Data and the 

Free Movement of Such Data (Law No. 125(I)/2018), as amended from time to time, and the General 

Data Protection Regulation 2016/679 “GDPR” 
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The Personal Data Processed by the Company and the Legal Basis for Such Processing  

The Company is required to collect from customers/partners the minimum amount of personal data 

necessary to provide the services it is contracted to perform under the relevant agreement with the 

customer/partner.   

Τα δεδομένα προσωπικού χαρακτήρα που συλλέγονται είναι :  

Data Purpose of processing 

Full Name Contract Execution 

Address Contract Execution 

Contact phone numbers  Contract Execution 

Email Adress  Contract Execution 

Utility Bill Contract Execution, for customers with 

SEPA 

Copy of ID Contract Execution, for customers with 

SEPA 

Bank Accounts Execution of payment contract 

Access to customer cameras Execution of contract 

Access to customer access control systems Execution of contract 

Signal Reception Center Execution of contract 

 

This personal data must be retrieved, processed, and stored in a file for the purpose of  

•   fulfilling any contract between the company and the customer/partner  

•   improve the quality of service provided to the customer/partner 

•   facilitate communication between the company and the customer/partner, due to the     

customer relationship 

 

If the customer/partner has given their explicit and specific consent to the processing of personal data 

for specific purposes other than those mentioned above, the lawfulness of such processing is based on 

that specific consent. 

The customer/partner has the right to withdraw their consent at any time. However, any withdrawal 

will not affect the lawfulness of data processing prior to the withdrawal. 
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In addition to the above, where necessary, the company may collect and process data beyond 

what is necessary to fulfill its contractual and/or legal obligations, to protect its legitimate 

interests or the legitimate interests of third parties related to the company. 

  

Data and/or information are processed accordingly for reasons related to the company’s 

business and/or commercial interests, considering the interests, fundamental rights, freedoms, 

and reasonable expectations of the company’s customers/partners.  

 

Such processing may include: 

 

•    Submission of bids  

•    Connection to the Central Signal Reception Station 

•    Payments 

•    Contract performance 

•    Market and service quality surveys provided that the customer or partner has not objected 

to the processing of their data for this purpose. 

•  Implementation of security measures and procedures (closed-circuit video surveillance, 

access control system, and measures against unauthorized entry into company premises). 

 

Recipients of Personal Data  

Within the company, the personal data of customers/partners is processed only by the departments 

and/or personnel of the company who are authorized to process it and have signed a relevant non-

disclosure and confidentiality agreement with the company, provided that it is necessary for the 

fulfillment of the company’s contractual and legal obligations, or when consent has been given by 

the customer/partner for such processing, or where the company has a legitimate interest.  

 

The personal data of customers/partners may be obtained from service providers and/or suppliers 

with whom the company has contractual relationships, who undertake to maintain confidentiality 

and data protection in accordance with the applicable data protection legal framework. Under no 

circumstances will the company disclose the personal data of its customers/partners to third parties 

for the purposes of their own marketing and/or advertising.  
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The company may disclose the personal data of its customers/partners to a public authority if 

the company is legally required to do so, if required by specific legislation, or if it has the 

consent of its customers/partners.   

 

Retention Period for Personal Data  

For the reasons described above, personal data will be retained by the company in physical 

and/or electronic files for as long as the contract between the client and partner remains in 

effect, unless other legislation requires the company to retain such data for specific reasons and 

if the company deems it appropriate for the establishment, exercise, and defense of legal claims.   

 

The company undertakes to implement technical and organizational measures to ensure the 

security of its clients’ and partners’ personal data while it is stored by the company. 

Automated decision-making 

Automated decision-making occurs when an electronic system processes personal data to decide 

without human intervention. 

 

The company does not use such a process, and should it ever do so, it will duly inform its customers 

and partners.  

 

The rights granted by law/regulation to the company’s customers and partners  

To have access to personal data. This allows them to receive a copy of the personal data held. To 

request and receive the relevant copy, the customer/partner may contact the Company.  

 

To request the correction of the personal data held. This allows them to correct any incomplete or 

inaccurate data. 

 

To request the erasure of personal data concerning them (known as the “right to be forgotten”). This 

allows you to request the deletion of personal data when you believe you no longer wish the 

company to retain it, unless the company is otherwise legally entitled to retain it.   

To object to the retention of personal data (known as the “right to object”) when there is a specific 

circumstance regarding the customer’s or partner’s situation that leads them to wish to object to the 

retention of such data for that reason. If the client/partner objects, the company will not retain the 

personal data held for that specific client/ partner, unless the company is able to demonstrate that the 

processing is carried out by legitimate means that override your interests, rights, and freedoms.  
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You also have the right to object in cases where the processing is carried out for the purpose of 

promoting the company’s services.  

 

To request the restriction of the processing of personal data. This allows you to request that the 

processing of personal data be restricted, meaning that the company may use it only in certain cases, 

if: 

i.    it is inaccurate, until its accuracy is verified, 

ii.    they have been processed unlawfully, but you do not wish to have them erased, 

iii.    they are no longer needed, but you wish to retain them for potential legal     

            claims, 

iv.    the company has already been asked to stop retaining   

           personal data, but is waiting for confirmation as to whether there are      

           legitimate reasons for the company to retain it. 

To request a copy of the personal data concerning them in a structured, commonly used, and machine-

readable format, so that they may transmit this data to other organizations and/or companies or for 

their own use. You also have the right to request that your personal data be transferred directly from 

the company to other organizations and/or companies that you specify (known as the right to data 

portability).   

 

To withdraw the consent given regarding the processing of their personal data at any time. Please note 

that any withdrawal of consent does not affect the lawfulness of processing based on consent prior to 

its withdrawal or revocation by the customer/partner. 

 

In order to exercise any of these rights or if there are any other questions regarding the use of the 

personal data of the company’s customers/partners, the customer/ partner may contact the company 

by phone or at the email   info@krypto.com.cy   

 

Right to file a complaint with the supervisory authority.  

If any or all of the rights regarding the protection of personal data have been exercised and the 

company’s customer/partner still has concerns regarding how their personal data is being handled 

or if these concerns have not been satisfactorily addressed by the company, they have the right to 

file a complaint with the company’s Data Protection Officer,  by calling the company’s phone 

number or sending an email to  stioakim@hsbrconsulting.com   



Code: Π04 

Version: 01 

Date: 14/02/2026 

 

Data Protection Policy 
  

6/6 

 

 

You also have the right to file a complaint with the Office of the Commissioner for Personal Data 

Protection.  

 

Changes to this Privacy Policy 

The company reserves the right to amend or revise this Policy at any time it deems necessary. The 

company recommends that its customers and partners periodically review this policy to stay informed 

about how the company processes and protects their personal data. 

 

The policy is available to all interested parties, competent authorities, and company staff. 

 

This policy will be reviewed periodically, at least every two years, and amended as necessary.  

 

………………………… 

Chief Executive Officer  

14/02/2026 


